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Quality Policy

Bureau Veritas Consumer Products Services is committed to provide value to our customers
by delivering accurate and timely services that exceeds their needs and expectations.

The following is implied in the above statement

>

Commitment to establish and maintain a management system that complies to the
requirements of ISO 9001: 2015, ISO 17025:2017, ISO 17020:2012 and ISO 17065:2012
Standards

Commitment to make available the required resources for implementation, maintenance
and improvement of the Management System

Commitment to meet customers’ requirements, interested parties’ requirements and, all
applicable statutory and regulatory requirements

Commitment to continually improve the effectiveness of the Management System and
processes by setting, monitoring and maintaining measurable objectives to improve quality
of our services

Seek feedback from customers and interested parties for improvement and maintain good
professional practice

Conduct Testing — Inspections — Product Certifications to stated methods and customer
requirements

All personnel shall act impartially

All personnel shall be trained and competent to perform their job duties for a consistent
operation of the facilities

Line management shall communicate this quality policy and the importance to meet management
system requirements to align to our strategic direction
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