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SANCTION CATALOGUE
(According to ORGANIC SCHEME NOP/EU/NPOP)

When non-conformities are registered, certification services apply the follow-up (requests for corrective actions or sanctions). In case of new
irregularities not registered, they seek the certification committee to implement additional measures in the following situations shortcomings:
Corrective action not done on time

Corrective Action proposed unsatisfactory compared to the observed failure

Recurrent and / or combination of failures

Significant non-compliance of internal control plan (including the lack of implementation of internal analyses)

Non-compliance with decisions and deadlines set up by the Certification Committee

Non-application of procedures attached to the contract between the operator and Bureau Veritas

Misuse of brand logos

External Element questioning the credibility of the certification granted

Refusal or obstruction of control: obstacle to intervention auditors / controllers

Refusal samples of products for physicochemical tests

Action could harm the image of Bureau Veritas

NB: This list is not exhaustive.

VVVVVVVVVYY

Different decisions and sanctions:
» Decision not questioning the organic certification:
- Corrective Action Request,

Note: A request for corrective actions systematically accompanies the various penalties below
» Sanctions not questioning the organic certification (minor sanctions):
- Warning,
- Audit / additional control
- Additional analysis (at the expense of the operator)
- Strengthening the monitoring plan for a specified period.

» Sanctions challenging organic certification:
- Product disqualification (implemented to one or more determined lot, relegation a level conversion or disqualification in conventional)
- Plot disqualification (demotion level conversion)
- Suspension (for a fixed term) and certificate revocation (implemented to an entire production and not only at a lot)
- Suspension of authorization for a given period (suspension of the marketing of all organic products of an operator)
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- Authorization withdrawal with a waiting period of at least one year after the withdrawal of the authorization. The authorization withdrawal
leads to a contract cancellation for organic certification.
Any penalty awarded shall be notified to the operator by letter indicating at least:

For each sanction, Bureau Veritas informs to the operator:
- Failure concerned
- The nature of the sanction,
- How to correct (corrective actions and time).
- Terms of appeals.

Sanction appeal

When an operator disagrees with a sanction imposed by the Certification Committee, it may appeal the decision in writing no later than 15 days
after the date of receipt of the decision from the Committee Bureau Veritas .

Exchanges of information

When Bureau Veritas has information on cases of irregularities or infringements affecting the organic status of a product, Bureau Veritas
communicate between control bodies, control authorities , competent authorities.... concerned.

The level of communication depends on the severity and the extent of the irregularity or infringement found.

Minor Noncompliances:- Noncompliances that do not affect the integrity of the certification process and are rectifiable. Examples of such minor
noncompliances include, but are not limited to, failure to submit information on time, improper document & record submission, etc.

Minor issues, whether found in operational practices or recordkeeping, indicate no systemic failure in the design or implementation of the organic
system plan (OSP), i.e., they do not show an inability to comply with the EU organic regulations. Certification can be granted or continued before
correction, but correction must occur within a time period specified by Bureau Veritas.

Certification can be granted along with notification to the operation, typically a “minor issue letter or along with certification letter,” describing
the noncompliance. Bureau Veritas requires correction during a specific period that can be no later than prior to the next inspection or annual
update. Bureau Veritas keeps written records of the issues identified and their corrections.

Major Noncompliances:- Noncompliances that affect the integrity of the organic standard in general and certification process in particular.
Examples of such major noncompliances include, but are not limited to, noncompliance with organic standard, knowingly providing false
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information/documents, misrepresentation as to certification status, repetition of same non conformities, failure to rectify such noncompliances,

etc.

S. Noncompliance Description Action

No. Type

1. Major Refusal to notify certifying agent of the 1. 1stIncidence- Warning letter and/or Suspension
changes which effect the Operation's of certificate Minimum 30 days.

Organic Status, 2. 2" |ncidence- 90 days minimum suspension
3. 34Incidence- Termination of Certificate.

2. Major Provide false information to certifying agent Termination or denial of certification or strict
concerning changes to the operation which disciplinary action will be based on the severity
effect the operation's Organic status, of incidence.
falsification of documentation, selling non -
organic crops or products as organic.

3. Major In case the NC raised by last Certifier is Major & | Denial of certification.
no Corrective action will be taken

4. Major Application of prohibited materials, falsification Termination or denial of certification or disciplinary
of records concerning application of prohibited action will be based on the severity of incidence.

materials.

5. Major If product and label profile are not completed, Product will not be listed in certificate or removed
and ingredients certifiers details are not from certificate.
available.

6. Major If the operator is willfully/purposefully violating 1. 1stincidence- Warning letter and/or Suspension
the of certificate Minimum 90 days.
requirements of standards, or if they fail to 2. 2" |ncidence- 180 days minimum suspension
correct existing major noncompliance issues 3. 3" |ncidence- Termination or denial of
Inadequate mandatory documentation of certification or disciplinary action.
traceability as per NPOP standards
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7. Major If Bureau Veritas receives repetitive 1. 1stincidence- Warning letter and/or Suspension

negative feedbacks from Buyers, importing of certificate Minimum 30 days.
countries, certification bodies and 2. 2" |ncidence- 90 days minimum suspension
regulatory authorities about an operator 3. 3"Incidence- Termination of Certificate.

Action will be based on the severity of incidence.
Special control measures/restrictions will be issued
for export of organic products.
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8. Major

If Bureau Veritas observes repetitive residue
detection from laboratories, regulatory
authorities or any other reliablesources

1. 1stincidence- Warning letter and/or Suspensionof
certificate Minimum 90 days.

2 Incidence- 180 days minimum suspension

3 Incidence- Termination of Certificate.

For NOC accepted- 15t Incidence- 90 days suspension
For NOC Not accepted- NOC Rejected

R > N

Action will be based on the severity of incidence.
Special control measures/restrictions will be issued for
export of organic products.

If Bureau Veritas receives a complaint from any
regulatory body, then and investigation will be initiated
by the QA team of BVIL and an unannounced
inspection will be conducted . During the inspection, a
sample may be drawn from the same stock available
with the operator and sent to an NABL and APEDA-
approved lab for analysis. In case the stock is not
available, a controlled sample from the same stock
available with Bureau Veritas will be sent for re-
analysis.

Under these circumstances, the following conditions

will be applicable:

1. If the Bureau Veritas controlled sample or the
sample collected during the investigation audit
test result shows a detection in the NABL
APEDA approved labs for organic products, then
action may be imposed on the operator, such as
suspension/termination or downgrading of the
stock, which will be based on the severity of the
incident, and the material will be downgraded.

2. If the result shows no detection, and based on
the investigation of the particular lot, the lot will
be downgraded, or a recommendation for the
continuation of certification will be made.

Reduction of scope may be done.

9. Major

If operator fails to submit certification fee

Late fee will be charged.
Certification may be denied.
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Major

Repetition of Same Minor NC

In Current Inspection, Minor NC
will be converted into Major NC.
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Sanction Action Consequences
M1 — Minor non-conformity that does not Warning Non-conformities can be closed either before or after
compromise the organic integrity of the issuing the warning notice.
product/operation.
Standing crop will not be considered in case of untimely
submission of application.
Requirement of training
M2 - Warning measure not implemented Additional There is a possibility of losing the organic status of the
within the specified deadline or not fully Inspection/ products or new start of conversion period.
implemented. Suspension

Rejection of application for

If corrective action not taken timely leads to rejection of
application in case of new

new application.
applicants
M3 - Major non-conformity impacting the Suspension Operator will be suspended or terminated depending on the
/Withdrawal severity of the non compliance.

organic status of the operation.

Re-certification of terminated operators
shall be as per the procedure under NPOP.

M4 - Major non-conformity that impacts
the organic integrity of the products.

Rejection of Lot/ Downgrade
concerned lot/ Downgrade
scope status

Concerned lot shall be treated as conventional.
CB/exporters to be informed and the product shall be
removed from supply chain.

The status of the scope certificate shall be downgraded.
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Sr.No. Non Compliance List M1 M2 M3 M4
APPLICATION FORM
1 Application is not submitted in accordance with the instructions of Certification Body o
2. Giving incorrect/misleading data in Application ° °
Deliberately omitting data in Application or in OSP for the organic production o o
4. The application was submitted in an untimely manner (e.g., after sowing) o o
If ICS manager/Authorized person not available on ICS site °
guring registration through NOC, operator fail to disclose the previous history/information to . . .
B
Use of Land
7. Unauthorized use of land/ change of field during inspection ° ° °
8. There is no clear data of land (the basis of use, size of fields, etc.). o o
9, Lack of adequate buffer zone between conventional and organic land o o o
PREVIOUS NON COMPLIANCES
10. Delay in corrections of previous non compliances °
11. Deficiencies that affect the certification were not corrected ° °
PLANTING MATERIAL
12. Using conventional untreated material without permission ° ° °
13. Use of materials treated with prohibited substances. ° °
14. The intentional use of GMO material ° °
15. Non intentional use of GMO material ° °
16 The origin of the own planting material cannot be verified as organic and there is no parallel o o
' production
17 The origin of the own planting material cannot be verified as o o o
: organic and parallel production is present.
Origin of purchased planting material cannot be proven; (organic- certified,
18. conventional-declaration). o o

PARALLEL PRODUCTION
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No data are available on the parallel production (or submitted in an untimely manner) - in a

19 case of first year of conversion * *
Production of the same or similar organic and conventional products, without possibility of
20. separation during production, harvest or storage
22. Deviation from the plan of conversion ° °
23. Inadequate separation of organic and conventional products
FERTILIZERS AND PLANT PROTECTION PRODUCTS
24, The use of synthetic fertilizers
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25. The use of restricted fertilizers without permission °
26. Excessive use of allowed fertilizers °
27. The use of banned pesticides (including storage and treatment of stored products). If
the results of the chemical analysis proved the presence of residues of prohibited ®
substances -
28. Prohibited ingredient used in own farm prepared input o
preparation
29. Drift of prohibited pesticides from adjacent plots / land °
30. Drift of prohibited pesticides from own conventional plots o
31. No records kept for use of plant protection products/ fertilizers °
32. Use of products containing GMOs or their derivatives o
Crop production
33. Slight deviation from the rules of crop rotation .
34. Serious deviation from the rules of crop rotation without proper justification o
35. Low proportion of legumes (below 15 %), in production, if nitrogen is not even
compensated with green manure or organic manures °
36. The composition of the artificial cover is not based on polyethylene, polypropylene, or
complex carbohydrates
37. Farm diaries are not maintained o
38. There is no information on production quantities at the end of the harvest
[ ]
Livestock production
39. Non maintenance of proper livestock record °
40. Mild infarction of the rules of breeding (eg. Scale of the objects depart from the
requirements of the regulations, but the animals are not endangered, and the .
manufacturer may within a
reasonable time apply appropriate measures)
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41, Gross violation of the rules of breeding (a large number of
animals in a small place, keeping in a cage, tying animals without explanation and
permission)

42. Total number of cattle per hectare, exceeds the limit of 170kg N/ ha/year . .

43. Methods not allowed for animal reproduction applied without permission

44. Pastures used for grazing animals are from intensive conventional production

(simultaneous grazing organic and conventional livestock)

45, Facilities for keeping the cattle not provide conditions in accordance with Regulations . o
46. Open air areas for animals, not provided R R
47. Feed from own holding is not at least 50% of amount R R
48. Fail to maintain proper feed source record for outside feed ° °
49. Daily intake of roughage is not according to regulation ° °
50. Participation of food from own pastures just involved in organic production exceeds 20 % o
51. Participation of permitted conventional foods in hon-ruminant exceed 5 % ° °
52. Using non-permitted conventional food
53. Irreverence the appropriate proportions (fibers, silage, hay ...) in daily food intake °
54. Intentional use of prohibited substances or treatments in the preé)aration of animal feed

(eg, antibiotics, hormones, substances to control reproduction, GMO
55 Unintentional use of prohibited substances or treatments in the preparation of animal . .

feed (eg, antibiotics, hormones, substances to control reproduction, GMO
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56. Violation of the rules for the purchase of animals without a permit
[ ] [ ]
97. Using vitamins (in ruminants) without permission and use of veterinary drugs without
supervision of veterinarian o o
58. Mutilation without permission ° °
59. Irregular way of animal transport and bad treatment of them o .
60. Documentation of the chemical composition of animal feed (macro- and micro-
elements and trace elements) does not exist or deviating from the permitted L °
61. Use of prohibited drugs without permission of a veterinarian o
62. Legal withdrawal period is not compiled o
63. Irreverence the prescribed conversion period and related conditions
[ ]
64. Manure storage is not according to regulations o o
65. Use of unauthorized products for disinfecting of stables and related equipment . .
Processing & Handling
66. Ingredients in processing not identifiable as organic °
67. Cleaning before organic processing, when there's a time gap between them, cannot be o o
verified.
68. In case of Parallel Production, the Producer handles both
organic and conventional products in the same processing unit without proper separation. o
69. No Organic Critical Control Plan developed or implemented ° °
Storage
70. Rented or own warehouse are not informed before storage of organic products o o
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71. In case of renting the warehouse, there is no rental agreement o o
72. Stored goods are packed but not marked. Separate part for Organic Product (OP) in o o
warehouse.
73. Stored goods are packed but not marked. There is no separate part for OP in . o
warehouse
74. Mixing organic goods, goods from transition period and o
conventional goods
75. Storage of prohibited substances in the same space with organic products
[ ] [ ]
76. Storage of prohibited substances in the same space with a allowed plant protection
products and fertilizers, without visual distinction, separation, without proper justification ®
77. Use of prohibited substances for disinfection of storage or irreverence of the prescribed
periods before the products approved according to the requirements of organic
production
may be stored (time which has to pass after their use).
78. Non maintenance of storage cleaning record ° °
79. organic products are not properly tagged/labeled ° °
80 Non maintenance of inward/outward storage record for warehouse/contracted storage . .
area
Labeling
81. Inadequate labeling of stored goods o
82. Storage Issues (No clear separation, conditions of storage not good ) o o
Documentation
83. Documentation: Minor defects which do not affect the issuance of certificates in record- o
keeping
84. Larger defects that affect the issuance of certificates in record- keeping (inability to
secure traceability procurement, production and sales, there is no record of production
- diaries, separation of conventional and organic farming in all phases is not °
documented, such documentation required by Certification
Bodies (CBs) is not given in time)

BVIL/ORG/3/3 Sanction Catalogue Template rev3.7 Revision Date- Sept 26, 2025



85. Disclosure of false information in documentation or hiding the data
[ ]
86. Documentation as required by CBs is not delivered in a timely manner or not delivered o o
Group certification
87. Reliable and practical applied internal control system is not established
[ J [ J
88. Internal inspectors do not have adequate knowledge of the organic production o o
89. 100% of the members of the group are not audited by internal inspectors, there is no
clear evidence of system of internal control functioning and there is no clear evidence
that each farmer will be checked during the production season (a clear °
plan of internal control is not established)
90. There are no records of internal controls that contain relevant information on production ° °
91. Detailed authorized list of group members is not presented ° °
92. Location of land and objectives involved in organic production are not clearly defined ° °
93. Group members do not have a basic knowledge of organic production (measure depends on
product type) ° °
9. Clear record of the measures applied in plant protection / fertilizers / animal treatment ° °
etc. is not evidenced
95. System for separation of organic and conventional production ° °
and traceability is not provided
96. Conflict for interest (COI) for all staff not available ° °
97. farmer approval procedure not followed
[ ] [ ]
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98. farmer staff training calendar / record not available ° °
99. Approved farmer list, project map, standard copy , ICS manual , ° °
legal record not available at ICS office
Wild Collection
100. Area of collection is not properly identified on appropriate maps o | o
101. Fail to produce wild collection permission letter ° °
102. Fail to produce approved product list/approved collector list ° °
103. Contamination from nearby areas °
104. Lack of proper records °
Trader
105. Lack of details of Procurement ° °
106. Lack of Scope & Transactions Certificates °
107. Lack of Warehouse layout °
108. Comingling of organic products with conventional products °
Others °
109. Missing the fixed inspection date °
110. Falsification of documents ° o | o
111. Failure to comply with the provisions of the contract ° °

List of Minor Non-Compliances in Handling Projects:

1. In some cases uniform inspection formats were not used

2. Some of the documents generated were not controlled as per standard procedures.

3. The checklist for inspection of import of organic products does not cover the requirements of NPOP standards compliance for verification and as per the Appendix
10 of Section 7.

4. The set of conditions for the use of ‘India Organic’ Logo and USDA logo to the operators is not present as a standard operating procedure

5. The evaluation reports is not comprehensive rather it is only a checklist.
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6. The certification decision is being carried out by the certification officer and not the committee

7. Conflict of interest statement of all the staff involved in the certification are not available in the records

8. Conflict of interest and confidentiality declarations of different personnel are in different formats

9. No performance appraisal of inspectors done and documented

10. Management review is not conducted at definite intervals and reviews are not documented

11. No time frame mentioned to respond to queries, complaints etc

12. No separate records for complaints, disputes kept, with the description of nature, action taken and effectiveness of action taken

13. Management reviews are reported to be conducted every 3 months but there is no record of recordings of the minutes.

14. Complaint/appeal register has not been maintained although the CB has mentioned that they have not received any complaint so far.

15. Even though the evaluation committee comprises of three person, the approval is been signed by one person only.

16. Site map of the processing unit is not available in the operator file.

17. Date of application is not mentioned in the operator list.

18. Date of contract is not mentioned in the inspector contract

19. Application forms renewal sent by operators via e-mail doesn’t have signature accepted by CB. Signature on hard copy not available

20. Mismatch of Pest Control Measures ldentification in Map comparatively to Physical locations.

21. Incorrectness or failure to fill production schedules

22. Failure to complete or failure to update and improper storage of business records and other documents required and/or agreed with the Control Body

23. Absence or incompleteness of the documents related to subcontracting third parties

24. Lack of qualification system of suppliers and/or supplies, Procurement from the In-Valid Supplier’s whose Organic Certificate’s validity is expired.

25. Inadequate identification of the product and/or packaging

26. Inadequate separation space/time of the products and technical means during the stages of production, preparation, storage and transportation

27. Failure to notify the presence of other Control Bodies operating on other organic certification schemes

28. Failure or partial application of the cleaning process, as well as its effectiveness, facilities and premises, for the production and conservation of raw materials and
organic products

29. Failure or partial registration of inspections visits, during the acceptance phase, of the products from other units or controlled operators

30. Storage area’s Identification is not visible to read.

List of Minor Non-Compliances in Farming Projects:

In the farm map, the areas for different crops as well as borders have not been indicated clearly.

Format of application form for exit of farmer not available at the time of inspection.

Format of exit approval not available at the time of inspection.

Sanction format for sanction by ICS not available at the time of inspection.

Complaint register not updated at the time of inspection.

QIR W IN e

Soil & water test report not available at the time of inspection.
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7. Farm map not updated at the time of inspection.

8. Seed source, pest management & soil nutrient management details are not updated in Farm diary of farmers farmer name & tracenet code.

9. Internal standard in local language not submitted at time of inspection.

10. Village maps not available during inspection.

11. During documentation it found that sanction procedure was not mentioned in ICS manual.

12. New appointed internal inspector have less knowledge about NPOP standard so required more training.

13. Annual training schedule of staff and farmer not available at the time of inspection.

14. Staff training conducted by ICS but training record not available at the time inspection.

15. Farmer training conducted by ICS but training record not available at the time inspection.

16. Summary of internal inspection not available with operator during inspection.

17. During inspection it founds that ICS formed the approval committee but the minutes and assessment conformity record not available.

NOTE: If Minor NC raised in Current Inspection is Same As Last Inspection’s Minor NC then It will be upgraded into the Major NC.
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