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SECTION 7: PROCESS REQUIREMENTS

Title: 7.11 Termination, reduction, suspension or withdrawal of certification

Issue No . 01 Revision No. ;00
Issue Date . 15/04/2025 Revision Date : 00/00/0000

1. Objective

To outline the procedures and criteria for the termination, reduction, suspension, or withdrawal
of certification in response to nonconformities identified during surveillance or other
evaluations. This SOP aims to ensure a fair, transparent, and consistent approach in accordance
with the certification scheme.

2. Scope

This SOP applies to all certified clients of BVIPL and outlines the actions to be taken by the
Certification Body in response to substantiated nonconformities.

3. Definitions

e Nonconformity: A failure to meet certification requirements assessing compliance with
established standards.

o Certification Body: The organization that evaluates and grants certification to
organizations or products based on predefined criteria.

e Certification Scheme: Policies and procedures set forth by the Certification Body under
which certifications are granted and maintained.

4. Responsibilities

o The Certification Body is responsible for deciding the appropriate action based on
sanction catalogue when nonconformities are identified.

o Competent personnel shall be assigned to manage the suspension process and
communicate required actions to the client.

5. Procedures
5.1 Identification of Nonconformities

1. Nonconformities may be identified through surveillance inspections, audits, or other
monitoring activities.

2. Upon detection, the BVIPL will document the nonconformity and evaluate its
significance.

5.2 Determination of Action

1. The BVIPL will determine the appropriate action based on the nature and severity of
the nonconformity and sanction catalogue actions. Possible actions include:
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a) Continuation of certification under specific conditions (e.g., increased
surveillance).

b) Reduction in the scope of certification to remove identified nonconforming
product variants.

¢) Suspension of certification pending remedial action by the client. The period of
suspension will be as per the sanction catalogue and based on severity of non
compliance.

d) Withdrawal of certification.

e)Termination of certification

5.3 Follow-up Actions

1. Actions to be taken, based on the determined course of action:

Continuation: Specify conditions for continued certification and outline any
increased surveillance required.

Reduction: Modify certification documents and public information to reflect the
new scope.e.g.- Product deletion, site deletion

Suspension: Assign competent personnel to:

e Communicate the required actions to end the suspension and restore
certification.

e Detail any additional actions per the certification scheme- Condition
letter/warning letter

Withdrawal: Modify all formal certification documents and public information
to indicate that certification is no longer valid.

Termination: discontinue its use forthwith and withdraw all promotional and
advertising matter which contains any reference thereto;

5.4 Documentation Modifications

1. Upon any termination, reduction, suspension, or withdrawal, the BVIPL must make
necessary modifications to:

Formal certification documents.
Public information concerning the certification status.
Authorizations for the use of certification marks.

discontinue its use forthwith and withdraw all promotional and advertising
matter which contains any reference thereto
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5.5 Suspension Management
1. If certification is suspended:

e The responsible personnel will document and communicate the actions required
to the client for reinstatement.

e Provide guidance on any other actions mandated by the certification scheme to
rectify nonconformities.

5.6 Evaluation and Decision for Reinstatement

1. Any evaluations, reviews, or decisions needed to resolve the suspension shall follow
applicable procedures specified in certification scheme- Evaluation, review,
certification decision.

5.7 Reinstatement of Certification
1. If certification is reinstated after suspension:
e The BVIPL update all documentation to reinstate the certification status.

o Ifthere was a reduction in the scope of certification, ensure clarity in
documentation and public information regarding the reduced scope.

6. Review and Appeals

o Clients may appeal decisions regarding termination, reduction, suspension, or
withdrawal of certification as outlined in the appeals process within 30 days of
communication of the decision.

o Ifthe Operator is not satisfied with the decision of the appeal committee of the BVIPL,
it can file a second appeal with the NAB Sub Committee constituted by the NAB for
hearing such appeals. The Committee shall ordinarily dispose of the appeal within three
months.

8. Documentation and Record Keeping

e All actions, decisions, and communications regarding certification status changes must
be thoroughly documented and retained on record for transparency and compliance.

Prepared By: IReviewed By: Approved By
Suchita Yadav Dr. Kaushik Sengupta

5 . V. SankaraSub i
Qualit§ Manager Head- Food Certification ankarasubramanian

General Manager — Technical

Page No- 74




